ADDENDA NO. 1

INTEGRATED BILL PRINTING & MAILING, PDF IMAGIN G, E-
BILLING, ELECTRONIC BILL PRINTING & MAILING & IVR
BILL PAYMENT SERVICES

Bid Opening Date has been extended to December 14, 2021, at 1:00 PM CST

Questions received before the November 11% deadline are answered on the following pages.



* 1. General Condition - The City of Covington Utility Billing
Office is seeking proposals from qualified vendors to
provide Integrated Bill Printing & Mailing, PDF Imaging, E-
Billing, Electronic Bill Printing & Mailing & IVR Bill Payment

Is it ONE or TWO separate RFPs with One
for Integrated Bill Printing and Mailing
Services and the other TWO for E-Billing
and IVR Bill Payment respectively?

one
* 1. General Condition - The City of Covington Utility Billing |Is ONE consolidated response expected
Office is seeking proposals from qualified vendors to from each proposer?
provide Integrated Bill Printing & Mailing, PDF Imaging, E-
Billing, Electronic Bill Printing & Mailing & IVR Bill Payment

yes
*5.B - Financial Proposal - Proposer’s fees and other costs  |Is Attachment "A" of RFP; the form for
shall be submitted on the forms provided. submittal of Financial Proposal by the yes
*5.B - Financial Proposal - Proposer’s fees and other costs  |Is the City of Covington looking at an
shall be submitted on the forms provided. indicative price or a firm pricing proposal |firm

5 Proposal Response Format: Proposals submitted for
consideration should be signed by an authorized
representative, be written in ink or typewritten and should
follow the format and order of presentation described
below. Pencil and/or photocopied signatures disqualify the
bid.

Can we use digital signatures on the
required forms instead of wet signatures?

wet signatures

5 Proposal Response Format:
A. Cover Letter

Should the technical proposal as per
section 42.1 Technical Proposal be a part

B. Financial Proposal: of the Cover letter or vice versa? Or yes and separate
should the Technical proposal be a document
*41.Financial Proposal - Proposal shall include prices per Is "Attachment A be used for EBPP and
the schedule furnished in Attachment "A" IVR services only?
no

*43 - Scope of Work / Services - The City of Covington is
also interested in vendor's options for EBPP (Electronic Bill
Presentment & Payment) Services.

Is EBPP and IVR services to be considered
as RFP's Scope of Work / Services or will it
be a separate proposal?

one proposal

*43 - Scope of Work / Services - B (Computer Related
Processing Services) - The City of Covington bills one (1)
cycle of approximately 5100 bills per cycle per month, one
(1) cycle of final bills per month, and monthly delinquent
notices, and as such will transmit three (3) data/print files
to the Service Provider each month. Each one of these
data/print files will be treated as a separate bhilling, and
each shall be subject to the requirements set forth in this
proposal.

As the City of Covington serves nearly
5400 households ( as mentioned in Page 1
of RFP), will it be 5400 or 5100 bills per
cycle per month or is 5100 bills
distributed in three payment cycles over
one month. How many billing cycles will
be there and what will be approximate
volume for each?

Approx. 5400 monthy
bills with 1 billing
cycle.Deliquent
notices approx. 1300
and 250 Final Bills.




*43 - Scope of Work / Services - B (Computer Related
Processing Services) - The City of Covington bills one (1)
cycle of approximately 5100 bills per cycle per month, one
(1) cycle of final bills per month, and monthly delinquent
notices, and as such will transmit three (3) data/print files
to the Service Provider each month. Each one of these
data/print files will be treated as a separate billing, and
each shall be subject to the requirements set forth in this
proposal.

Is there an existing online payment portal
where users are already registered.

yes

*43 - Scope of Work / Services

What are the frequencies of files for each
bill cycle, please explain?

once a month

*43 - Scope of Work / Services

Is it requried that EBPP Portal needs to

integrate with any of Covington's biller Yes
*43 - Scope of Work / Services Will Covington absorb checking and

savings payment processing fees for no
*43 - Scope of Work / Services Will Covington absorb checking and

savings payment processing fees for ACH |no
*43 - Scope of Work / Services Will there be guest login for non

registered users to pay online bill no
*43 - Scope of Work / Services IS there any other language support

needed apart from English for IVR Spanish
*43 - Scope of Work / Services Please mention the number of payment

account to which ACH files will be varies
*43 - Scope of Work / Services Please mention the frequency of ACH file

transfers per day between payment

processor and Convigton accounts? once a day
*43 - Scope of Work / Services Please state the requirement on Ul

branding for Covington for online portal? |24-48 hours
*43 - Scope of Work / Services Is a print center within the State of

Louisiana required? no
*43 - Scope of Work / Services What preference is given, if any, to print

centers within the State of Louisiana?

None

*43 - Scope of Work / Services

Would it be possible to provide current
rates for this work?

This would be a public

records request

*43 - Scope of Work / Services

Are water / sewer / sanitation included in
the same bill? Or are these separate
sheets within same envelope? Or are
these mailed in separate envelopes?

same bill and
envelope




*43 - Scope of Work / Services

Please confirm the new bill design is not

expected to be completed and in
production within six weeks following
award of contract? (C. Performance
Requirement)

Yes, it is six weeks

*43 - Scope of Work / Services

Please provide typical size for occasional
additional inserts provided by City.

8.5x11
*43 - Scope of Work / Services Please provide typical monthly volume for
final bills. 250
*43 - Scope of Work / Services Please provide typical monthly volume for
delinquent notices. 1200
*43 - Scope of Work / Services Please provide average sheets per piece. 1
*43 - Scope of Work / Services Please provide maximum sheets per 1

*43 - Scope of Work / Services

Please confirm printing is duplex.

no duplex printing

*43 - Scope of Work / Services

Would appreciate if samples of outer
envelope and BRE could be provided.

see attachment

*43 - Scope of Work / Services

Would appreciate if bill sample (monthly,
delinquent, final) could be provided.

see attachment

Attachment A" - Note: On a separate document, Service
Provider must provide description and pricing for EBPP
(Electronic Bill Presentment & Payment), PDF imaging, e-
Billing and IVR Payment services.

So is this price proposal to be included as
part of the one consolidated response to
the RFP?

yes

General

Who is the current vendor providing the
services in this RFP? What is the current
contract value/yearly spends?

Arista $48,000.00/yr.
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PO Box 4057 £ e
Covington, LA 70434 = = 1314529
B DA 04/22/2021
Days of Operation
Mon - Fri 8:30 am - 4:30 pm PAST D $-307.46
Phone: (985) 892-1811 RR AR $178.98
Fax: (985) 867-1215 TOTAL DUE $-128.48
MagrxR. ]OHNSON /;faer H?urgsslgmegrgergﬁs DATE DUE 06/01/2021
Mayor one:. (985) 892- Amount due if paid after
d $-128.48
ue date (includes late fee)

To pay online visit us on the web at www.covia.com $100.00 deposit applied to past due amount.

SERVICE ADDRESS SERVICE PERIOD Final Bill ,
PREVIOUS CURRENT
SERVICE METER READ DATE READING READING USAGE CHARGES
WATER SERV 06938024 04/06/2021 222620 224000 1380 55.35
SEWER 04/06/2021 1380 66.60
GARBAGE ' 52.92
DHH FEE 3.00
SALES TAX 1.11
TOTAL CURRENT CHARGES 178.98

m Failure to pay past due balance immediately may result in an
interruption of service without further notice.

® Failure to receive a bill does not excuse responsibility for
timely payment.

= Please send either a check or money order with the payment
stub in the envelope provided. Payments may be made at
City Hall, 317 North Jefferson Avenue between the hours of
8:30 am and 4:30 pm Monday through Friday and after hours
in the drop box located near the main entrance. Do not place
cash in the after hours drop box. The City is not responsible
for lost cash. After hours payments are applied to your
account on the next business day.

= Online credit card payments require 24 to 48 hours to post to
your account.
Credit Balance

IMPORTANT INFORMATION
This is your final bill for the service address referenced

above. Your prompt payment is appreciated. Thank you!
**PLEASE NOTE** If this account was set up for auto bank

draft (ACH) processing, this final bill will NOT be drafted
from your bank account, please remit payment. Thank you!

Final Bill

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT IF PAYING BY MAIL. PLEASE DO NOT STAPLE OR FOLD. PLEASE WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK.
LA27429F

CITY OF COVINGTON
PO BOX 4057

BILL DATE ACCOUNT NUMBER DATE DUE

04/22/2021 1500282802 06/01/2021

Sl COVINGTON LA 70434-4057 BILL NUMBER CUSTOMER TOTAL DUE
ManicR. JornNsoN Return Service Requested Wi 28841 $-128.48
AMayor Amount due if paid after due date $-128.48
Amount Paid | Credit Balance

Please remit and make checks in US funds payable to:

CITY OF COVINGTON
PO BOX 4057
COVINGTON LA 70434-4057
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Days of Operation
Mon-Fri 8:30 am - 4:30 pm
Phone: (985) 892-1811
Fax: (985) 867-1215

City of Covington
Utility Billing Department

PO Box 4057

Covington LA 70434

MARK R. JoHNSON DISCONNECT NOTICE
Mayor
Account Number Customer Number Service Address Amount Due
200021500 16133 1000 15TH $22.63
CITY OF COVINGTON
PO BOX 778

THIS NOTICE SERVES AS A REMINDER

COVINGTON LA 70434-0778
BEFORE DISCONNECTION.

DID YOU FORGET TO PAY YOUR BILL?

According to our records, your bill for the service address listed above has not been paid. The amount of $22.63 is now
due. This will be your only written notification to inform you that your account will be scheduled for disconnection on
October 27, 2021 if $22.63 is not received by 3:00 pm on October 26, 2021.

Once service is scheduled for disconnection:
e A $20.00 disconnect fee will be applied to your account.
e Payments must be made at City Hall, 317 N. Jefferson Avenue, between 8:30 am and 4:30 pm.

* You will be required to pay the full balance of your account including current charges to date by
Cash (until 3:00 pm), Money Order, or Credit Card only (a personal check will not be accepted).

Payments left in the outside drop box will not be posted until the next business day. Please note: online credit
card payments require 24 to 48 hours to post to your account. The City will reconnect service within 24 hours once
full payment is received. To ensure proper credit, please include your account number with your payment. If you feel
you have received this notice in error, please call City Hall at 892-1811.

If payment has already been made, THANK YOU!

DID YOU KNOW?

If tampering occurs, a tampering fee of $150.00 will be added to your account. Tampering with or stealing services from
a municipal utility is unlawful and such utilities are protected by municipal ordinance (section 1-8, 98-4) and State law
(R.S. § 14:67.6). Said violation is subject to a fine of up to $500.00 or imprisonment of not more than 60 days, or both.
Additionally, should tampering include any destruction of city property, additional criminal charges may be filed.

DO NOT TOUCH YOUR METER
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" LAZ7421F
CITY OF COVINGTON Account Number 200021500
PO BOX 4057
COVINGTON LA 70434 Customer Number 16133
2= Return Service Requested =
RiunorlL Jeonsesnit Due Immediately $22.63
Mayor

DISCONNECT NOTICE

shamkarise ALITO**5DIGIT 70433

Mt e e sl P ene N 1Yy

CITY..QF GOVINGTON &+ 4
POBOX778 . . i, 915
COVINGTON LA 70434-0778 .+

CITY OF COVINGTON
PO BOX 4057
COVINGTON LA 70434-4057
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. = R BER 16133
City o;‘ogg\cg?ngton — o 2200021500
ox
Covington, LA 70434 : £S5 1gs6a87
B A 1 21
Days of Operation : Bl
Mon - Fri 8:30 am - 4:30 pm PAST D $22.63
Phone: (985) 892-1811 RR AR $18.45
Fax: (985) 867-1215 TOTAL DUE $41.08
MARK R. JoHNSON After Hours Emergencies DATE DUE 11/09/2021
Mayor Phone: (985) 892-1811 Amount due if paid after $42.93
due date (includes late fee) i

To pay online visit us on the web at www.covla.com

7911

Your online password is 000208494441

Sl el NS5[0l 09/01/2021 - 09/30/2021 1

PREVIOUS CURRENT
SERVICE METER READ DATE READING READING USAGE CHARGES
WATER SERV 4871501 10/11/2021 365040 365040 18.45
TOTAL CURRENT CHARGES 18.45
m Failure to pay past due balance immediately may result in an

interruption of service without further notice.

Failure to receive a bill does not excuse responsibility for
timely payment.

Please send either a check or money order with the payment
stub in the envelope provided. Payments may be made at
City Hall, 317 North Jefferson Avenue between the hours of
8:30 am and 4:30 pm Monday through Friday and after hours
in the drop box located near the main entrance. Do not place
cash in the after hours drop box. The City is not responsible
for lost cash. After hours payments are applied to your
account on the next business day.

Online credit card payments require 24 to 48 hours to post to
your account.

PLEASE DETACH AND RETURN BOTTOM PORTION WITH PAYMENT IF PAYING BY MAIL.

CITY OF COVINGTON
PO BOX 4057
COVINGTON LA 70434-4057

MARK R. Jornson Return Service Requested
Mayor
sesarsssss A UTO*5-DIGIT 70433
[1TH | B TR U U TU R T TR R B B [
, CITY OF COVINGTON 17
il PO BOX 778 3855

¢ COVINGTON LA 70434-0778

City Hall will be closed November 11th in observance of
Veteran's Day. ' 5
In observance of the Thanksgiving Holiday, City Hall will

close at 12:00pm on November 24th & will remain closed
until November 29th:

Due to the USPS delayed mail delivery, late fees will be
extended until November 22nd.

Please visit www.covla.com for updates on events and
activities in our community.

PLEASE DO NOT STAPLE OR FOLD. PLEASE WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK.

LA27429F
B D/ \ ° BER DA D
10/22/2021 0200021500 11/09/2021
= BER 0 R OTA [
1346887 16133 $41.08
Amount due if paid after due date $42.93
Amount Paid

Please remit and make checks in US funds payable to:

CITY OF COVINGTON
PO BOX 4057
COVINGTON LA 70434-4057
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