City of Covington
Community Development Block Grant — Disaster Recovery (CDBG-DR)
Fair Housing Policy

SECTION 1: POLICY

It is the policy of the City of Covington (the “City”) to provide, within constitutional and statutory
limitations, for fair housing throughout the City’s jurisdiction and to affirmatively further fair housing
(AFFH).

The City prohibits discrimination in housing, housing-related services, lending, and related activities
based on:

e Race
e Color
e Religion

e National origin

e Sex

e Gender identity

e Sexual orientation

e Familial status

e Disability

e English language proficiency (limited English proficiency status)

The City is committed to ensuring that housing opportunities are available to all persons, including
vulnerable populations, and that barriers to fair housing choice are identified, addressed, and reduced
through program implementation, outreach, and enforcement.

The City further commits to compliance with the Americans with Disabilities Act (ADA) and applicable
HUD regulations regarding accessibility and effective communication.

SECTION 2: DEFINITIONS

1. Dwelling means any building, structure, or portion thereof occupied or intended for occupancy
as a residence by one or more families, and any vacant land offered for sale or lease for such
purpose.

2. Family includes a single individual.

3. Person includes individuals, corporations, partnerships, associations, organizations, and other
legal entities.

4. Torentincludes leasing, subleasing, or otherwise granting occupancy rights for consideration.

5. Discriminatory housing practice means any act prohibited under applicable fair housing laws or
this policy.
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6. Limited English Proficiency (LEP) means individuals who do not speak English as their primary
language and who have a limited ability to read, speak, write, or understand English.

SECTION 3: DISCRIMINATORY PRACTICES
Discrimination in housing and housing-related activities within the City’s jurisdiction is prohibited. This
includes discrimination in:

e Sale or rental of housing

e Financing of housing

e Brokerage services

e Advertising or marketing of housing

e Provision of housing-related services or facilities

Discriminatory practices include actions based on any protected characteristic listed in Section 1,
including refusal to sell or rent, unequal terms, misrepresentation of availability, or steering individuals
based on protected class status.

SECTION 4: AFFIRMATIVELY FURTHERING FAIR HOUSING (AFFH)
The City shall take meaningful actions to affirmatively further fair housing, including:

1. Identifying barriers to fair housing choice;
2. Promoting inclusive community development;
3. Supporting access to housing opportunities for vulnerable populations, including:
o Low- and moderate-income households;
o Persons with disabilities;
o Elderly persons;
o Racial and ethnic minorities;
o Households with Limited English Proficiency;
o Families with children;
4. Supporting outreach and education regarding fair housing rights;
5. Encouraging equitable access to CDBG-DR and related program benefits.

SECTION 5: ADA ACCESSIBILITY AND REASONABLE ACCOMMODATIONS

The City shall comply with the Americans with Disabilities Act (ADA) and all applicable HUD accessibility
requirements.

This includes:

1. Providing reasonable accommodations and modifications in policies, practices, and procedures
when necessary to ensure equal access to housing programs and services;
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2. Ensuring physical accessibility of public meetings and program access points where feasible;
3. Providing auxiliary aids and services, including:

o Sign language interpreters;

o Written materials in accessible formats upon request;

o Assistive listening devices when available;

4. Ensuring that communications and program information are accessible to persons with
disabilities.

SECTION 6: EFFECTIVE COMMUNICATION AND LIMITED ENGLISH PROFICIENCY (LEP)

In accordance with HUD Effective Communication requirements, the City shall ensure meaningful access
to housing programs and services for individuals with disabilities and persons with Limited English
Proficiency.

The City will:

1. Take reasonable steps to provide meaningful access to individuals who are LEP;
2. Provide interpretation services where necessary and reasonable;

3. Translate vital program documents when required based on population needs and program
funding;

4. Ensure effective communication with individuals with vision, hearing, or speech disabilities
through appropriate auxiliary aids and services;

5. Ensure that communications are as effective as those provided to individuals without disabilities
or language barriers.

SECTION 7: DISCRIMINATION IN FINANCING AND BROKERAGE SERVICES
Discrimination in housing financing or brokerage services is prohibited. No lender, insurer, broker, or
related entity shall:

e Deny financing or assistance based on a protected class;
e Vary terms, conditions, or availability of services based on protected status;
e Deny access to housing-related services on a discriminatory basis.

SECTION 8: EXEMPTIONS

This policy does not apply to exemptions permitted under federal fair housing law, including certain
religious organizations and private clubs as provided by applicable statutes, provided that such
exemptions are applied in compliance with federal law.

SECTION 9: ADMINISTRATION

1. The Chief Elected Official, or designated representative, is responsible for administering this
policy.

2. The City may delegate responsibilities for enforcement, investigation, and compliance.
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3. All departments shall administer programs in a manner consistent with AFFH requirements and
cooperate with fair housing enforcement efforts.

SECTION 10: COMPLAINTS AND APPEALS PROCESS

1. Filing a Complaint

Any person who believes they have experienced discrimination in housing, housing-related services, or
CDBG-DR funded activities may file a complaint with the City.

Complaints may be submitted:

e In writing

e |nperson

e By email or mail

e Through the City’s designated complaint process
Complaints should include:

e Name and contact information (if not anonymous)

e Description of the alleged discriminatory act

e Date(s) and location(s)

e Any supporting documentation

2. Complaint Review Process
Upon receipt, the City will:

1. Acknowledge receipt of the complaint within a reasonable timeframe;
2. Review and investigate the complaint;

3. Gather relevant documentation and information;

4, Determine whether a violation occurred; and

5. Issue a written determination.

3. Resolution
If a violation is found, the City may take corrective actions including:

e Mediation or conciliation;

e Program or policy adjustments;

e Referral to appropriate enforcement agencies;
e Other corrective measures as appropriate.

4. Appeals
If the complainant is dissatisfied with the City’s determination, the complainant may appeal in writing to
the Chief Elected Official or designated representative within a specified timeframe established by the
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City.
The City shall issue a final written decision after review of the appeal. This decision shall constitute the
City’s final administrative action, subject to any external legal remedies available to the complainant.

5. External Complaint Options
Individuals may also file complaints directly with:

U.S. Department of Housing and Urban Development (HUD)
Office of Fair Housing and Equal Opportunity (FHEO)
https://www.hud.gov/program offices/fair _housing equal opp

SECTION 11: EDUCATION AND OUTREACH

The City shall support educational efforts to promote awareness of fair housing rights and obligations,
including outreach to housing providers, community organizations, and residents.

SECTION 12: SEVERABILITY

If any provision of this policy is found invalid, the remaining provisions shall remain in full force and
effect.
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