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Cancellation  
 

Cancellation Policy  
 

The policy stipulated in your rental agreement states that you must cancel within 30 days to 
receive a full refund of any fees paid.  
 

If you need to cancel your reservation, you must submit a request to our office to complete 
the cancellation. You cannot cancel your reservation manually in your RecDesk account. 
 

How to Cancel a Reservation  
 

Full refunds will be issued if you cancel within the 30-day window. Please see our Refunds 
page for information on how your refund is processed and returned to you. 
 

Staff Cancellation  
 

Staff will cancel events if the events in question: 

• Have an unpaid, overdue deposit 

• Have an unpaid, overdue rental fee 

• Have not had any correspondence from the customer regarding the rental in question 

Staff will attempt to contact you by phone and email before canceling. If a cancellation 
occurs, and you wish to rebook, please get in touch with our office as soon as possible to 
secure your date again. 
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