Process for Refunds

Refund Process

Situations

Refundable Deposits

The deposit used to secure your rental is refundable. Upon the completion of your event and
the return of the venue in good condition, your deposit will be scheduled for return the
following business day after your event.

Cancellations

Things happen, and occasionally a person needs to cancel their event, but they have
already paid a deposit to secure their rental or paid in full. As long as a cancellation request
is submitted to our office at least 30 days prior to your event date, a full refund will be issued.
(Please see our Cancellation Policy page for more details)

Payment Methods & Returns
Cards

If fees were paid by card, your refund will be issued to the same card used for the initial
payment. This process is usually instant, but the time it takes to return funds depends on your
banking organization.

Checks & Money Orders

If fees were paid by check or money order, your refund will be mailed to you as a check. This
process takes significantly longer than a card return. Please expect a wait time of up to three
weeks to see this return.
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